
Transforming Classroom Instruction, 
Safeguarding and IT Management!
Schools like yours trust classroom.cloud to help create a safe and productive learning 
environment. Built on evidence, impact and pedagogical approaches, our 3-in-1 award-winning 
solution integrates seamlessly with your school’s already-established Microsoft SDS, ClassLink, 
Clever, or Google Classroom platforms.

And the best bits…

classroom.cloud

•	 No minimum spend or implementation fees

•	 No bots - real people behind every chat, phone call and email

•	 Free online training and support

•	 Affordable fixed pricing.



classroom.cloud

Transform your classroom
classroom.cloud’s classroom management and instructional tools make it a smooth and 
enjoyable user experience every time. 

Start lessons quickly and
maximize lesson time
•	 Power off, Restart, or Log class devices in/out
•	 Reset students’ passwords without IT support
•	 Deliver support quickly via the help request 

tool
•	 Add lesson details to the Student Toolbar for 

students to access.

Engaging instruction for active 
learning
•	 Share your screen and audio to help show/

talk students through lesson activities
•	 Launch websites and apps directly onto 

students’ devices
•	 Collaborate with chat and messaging tools.

Keep students on task and focused 
•	 Monitor students’ screens
•	 Control website and application usage 
•	 Lock students’ screens, mice, and keyboards
•	 Control the use of USBs/webcam/audio 

during class
•	 Remote control students’ screens.

Check progress and celebrate work
•	 Use surveys to gamify assessment
•	 Keep students on their toes by using the 

‘Random Select’ mode
•	 Reward students with stars to celebrate 

achievements.

“It has become an indispensable tool for 
navigation, troubleshooting, and of course, 

keeping kids on task.”

California’s Ready Springs School
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Manage and maximize EdTech
Deployed in minutes, classroom.cloud’s IT management toolkit helps schools/districts to manage 
teacher and student devices centrally, as well as see at a glance how school technology is being 
used and how to maximize it – saving time and money!

•   New Tech Console
•   New Power BI support
•	 Hardware and software inventory
•	 Remote control
•	 Reset users’ passwords
•	 Set school-wide internet/application 

restrictions
•	 Run a remote PowerShell script
•	 Power on/off, Restart or Log off devices with 

Power Management, and automate with 
schedules

•	 Send and track AUPs.

Monitor concerning activity
•	 Keyword and phrase monitoring, powered by 

over 20,000 phrases in multiple languages, allows 
you to monitor the safeguarding words that 
students are typing (even in Microsoft Teams).

•   New AI monitoring - monitor and view triggers 
captured from Copilot and other AI platforms.

•   New overnight filter - check for overnight activity 
on students’ school devices.

•	 The context of a triggered event is analyzed 
(the device used, time of day, websites visited, 
applications used, history of alerts) and a risk 
index number is generated, helping staff to 
determine its severity. 

•	 Use Safeguarding Groups to deliver focused 
monitoring of, for example, specific year groups 
or students considered vulnerable.

Ensure nothing slips through the net
The optional safeguarding toolkit allows selected staff to monitor online activity, identify 
students at risk, and spot concerning trends. Plus, classroom.cloud helps you stay CIPA and ISTE 
compliant.

Spot trending topics
•	 When a keyword or phrase is triggered from 

something a student has typed, copied, or 
searched for, it populates a word cloud. This is a 
nice easy way to spot trending topics. Click on 
any word in the cloud to see a full explanation 
and who triggered it.

“It excels in providing teachers with 
real-time insights into student activity and 

progress, enabling timely interventions 
and personalized support.” 

ISTE Seal Report 
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Visit our dedicated My Support area to access free resources for technical support, 
product knowledge and professional development: support.netsupportsoftware.com

Keeping track of events
•	 Create and send custom (daily/weekly/

monthly) phrase match and student 
concern reports to nominated staff.

Empower students
•	 Students can report their concerns by 

sending a message in confidence to a trusted 
member of staff. 

•	 Students have instant access to a range of 
online support resources – covering topics 
such as FGM, drug addiction, grooming and 
bullying.

Security
With easy-to-use access permissions, 
image/screenshot blurring for confidentiality, 
and safeguarding views to ensure staff only 
have access to the data they need, security and 
confidentiality are maintained.

The Image Analysis feature detects images 
displayed in websites, apps, and media, 
alerting staff when harmful content may 
have been viewed by a student.

NEW Enhanced Safeguarding 
(optional)

“Over the past few years dealing with other 
software companies, I’ve come to realize 

just how singular the level of support is that 
[NetSupport] have provided.”

Snohomish School District

Start a 30-day free trial now!

https://classroom.cloud/video/#utm_source=Future-of-edtech&utm_term=Video


