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Welcome to the classroom.cloud iOS Student
installation guide

This guide explains how to enroll your school iPads into your classroom.cloud environment.

Before you begin, make sure your classroom.cloud account is created and the basic
administrative setup is complete. If it isn't, use the Administrator’s quick start checklist to
get started.

By following these simple steps, your student iPads will be ready for teachers to connect to in
a class:

l Each iPad needs to be running the classroom.cloud Student app for iOS, downloaded
from the Apple App Store or deployed via your MDM tool.

l To enroll each device correctly into your classroom.cloud organizational structure,
configure the app with the relevant classroom.cloud settings.
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Enrolling devices into the classroom.cloud Web Portal
If your school’s devices aren’t centrally managed, you will need to download and configure
the Student app on each iPad. The configuration settings ensure each device is enrolled to
the correct site within your organizational structure.

1. In the Apple Store, search for the classroom.cloud Student or go directly to the app.

2. Download and install the app.

3. Open the Student app.

4. Enter the required configuration settings:

Site ID: The unique identifier for each site (for example, each school in a school
district) you have created in your classroom.cloud organizational structure. This
ensures each iPad is assigned to the correct site.

Account ID: Your organization’s unique classroom.cloud account ID allocated when
you signed up.

Region: The region closest to your location where your classroom.cloud account is
hosted. classroom.cloud has established a number of Microsoft Azure regional
accounts around the world to ensure the best coverage for our customers.

To avoid typing errors, you can scan a QR code in the classroom.cloudWeb Portal.

l Sign in to the classroom.cloudWeb Portal with your Administrator credentials.

l From the sidebar, select Sites and choose the site where the device is to be
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enrolled.

l Select Installers and choose iOS.

l On the iPad, click Scan QR Code.

Or

Click the Settings icon to open the full app Settings pane and select Scan
QR Code. (If subsequent updates to the enrollment settings are required, or you
wish to apply any of the other settings, you will need to choose this option).

l Point the device at the QR code shown in the Web Portal.

5. When the configuration settings show, click Enrol.

Notes:

l You can set the Student app as the default browser in the Settings.

l The app supports Entra ID (formerly Azure AD) and Google authentication, so
students can sign in with their assigned Microsoft Entra or Google credentials. They
can also sign in with a username or by scanning a QR code. You can enable all or
only the required options for your students in the Device Group settings in the Web
Portal.

Deploying via MDM tools
If you manage iPads centrally, ensure the MDM deployment package you create includes the
required configuration settings, as well as the app installation file.

To help, you can download a ready-made .plist file from the iOS Installers page in the
classroom.cloudWeb Portal and add it to your MDM package. If you are downloading
configuration files for multiple sites, each file name includes the relevant site ID for easy
identification.
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As shown in the example below, the file contains three commands plus the required
classroom.cloud configuration settings from the installers page: site ID, account ID and
region.

Note: If you use Jamf School, Jamf Pro or Intune to manage app rollouts, see our
supporting guides for full deployment details:

Deploying the iOS Student using JAMF School

Deploying the iOS Student using JAMF Pro

Deploying the iOS Student via Intune

The classroom.cloud app supports WebClips for launching URLs from the home screen of
the iOS device into the classroom.cloud browser. To support this, the classroom.cloud
browser supports a URL scheme of ‘nsl-’. Add this before any URL you want to open via your
WebClip, for example: nsl-https://www.xxxxxxxxxxxxx.com/

Newly enrolled devices will initially appear in the classroom.cloudWeb Portal as
unassigned devices within the selected site.

To become a fully licensed device that can be connected to by teachers in a class or by a
school technician, the device(s) need to be assigned to the appropriate device group. See our
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Organization Admin guide for full details.

As a minimum requirement, your deployment package needs the classroom.cloud site
configuration details mentioned earlier. You can also add the following optional settings:

Setting Key
Value
type

Example value Description

Device
name

com.nsl.device.name String %Name%
The device
name of the
iPad

Serial
number

com.nsl.device.serialnumber String
%SerialNumbe
r%

The serial
number of
the iPad.

Asset tag com.nsl.cloud.assettag String %AssetTag%
The asset
tag of the
iPad.

Default
URL

com.nsl.browser.defaulturl String Valid URL address

Set the
default web
page for the
browser.

Auto sign-
out

com.nsl.session.timeout Number

0 = Never

2 = 2 minutes

5 = 5 minutes

10 = 10 minutes

15 = 15 minutes

30 = 30 minutes

60 = 60 minutes

Other
number
values will
be rounded
to the
nearest
highest
value.

Remember
login
username

com.nsl.login.user.remember Boolean True/False

Set the app
to
remember
the login
credentials.
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Use
anonymous
sign-in

com.nsl.login.user.anonymous Boolean True/False

Allow users
to sign in
without
needing to
enter a
username.

Clear
internet
history on
sign-out

com.nsl.browser.

clearinternethistoryonsignout
Boolean True/False

Any web
searches will
be cleared
when the
student
signs out of
the app.

Block login
until
configured

com.nsl.login.block.until.configure
d

Boolean True/False

Stops
students
from
bypassing
the
Microsoft
sign in
button when
using shared
iPads.

Student connection status
The Student icon, shown at the top left of the app, indicates the device's current connection
status with classroom.cloud. The Web Portal Devices list also confirms the status of each
enrolled device.

Unlicensed (grey): The device is currently unlicensed and needs moving to a
device group before the teacher can connect to it.

Available (blue): The device is available for connection.

In class (green): The device is connected to a class.

Out of hours (orange): The device can't be connected to as Privacy settings (for
example, out of school hours) are active.
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iOS Student app

The Student app supports classroom.cloud’s classroom management, online safety (if
enabled), and technician tools.

When connected to the classroom.cloud Teacher Console, the app offers (in a browser
window) a range of tools for real-time interaction between students and teachers.

You can access these tools from the top of the Student app:

[Green classroom.cloud logo,
gold star in corner]

Shows the current connection state. Any rewards given
by the teacher also appear here. Tap to open the
Student menu.

[Square with upward arrow]
Opens the iOS Share screen to send and save content,
add bookmarks, or open content in Chrome.

[Two squares superimposed,
offset to lower right]

Shows the open tabs and lets you open new ones.

[Envelope] Read messages sent by the teacher.
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[Speech bubble with an
exclamation]

Submit a concern to nominated online safety staff.

[Chart with progress arrow] View the lesson objectives.

[Two speech bubbles] Chat with the teacher.

[Raised hand] Raise a help request.

[Rectangle with right arrow] Leave the class.

Student menu

Tap the Student icon to open the Student menu. The menu shows the logged-in student's
name and connection status. From here, students can:

l Enter a class code (if the class connection method is class code).

l Access saved bookmarks and view history.

l Open online safety resources.

l See when the device is available to be connected to.
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Supported features
Classroom management tools:

l Choice of flexible connection methods – teachers can connect to a pre-defined group of
student devices by student or device name or using a one-off class code.

l Teachers can easily monitor students’ internet use via clear thumbnails. You can even
zoom in to take a closer look at activity on a single student device and open a remote
view window, grabbing a real-time screenshot of the student’s screen at the same time,
if required.

l Broadcast the teacher’s screen (an open browser page, window or the desktop) and
audio to connected student devices to help show/talk them through explanations and
lesson activities.

l Lock students’ screens in a single click to gain attention.

l Present students with the lesson objectives and their expected learning outcomes.

l Ask students to register with their names at the start of a class.

l Chat, send a message, and support your students via help requests – without their
peers knowing.

l Get a feel for students’ understanding of the topic you have just taught them by
sending out a quick survey for them to respond to.

l See details of the websites that students are currently viewing to check they are
focused on the task at hand.

l Restrict internet use by employing ‘approved’ and ‘restricted’ website lists during the
lesson.

l Save yourself time by launching a website on the students’ devices.

l Recognize good work or behavior by assigning rewards to students during the lesson.

l During a Q&A style session, randomly select students to answer.

Online Safety tools (if the component is enabled):

l By monitoring the keywords and phrases your students type, your school can gain an
insight into any trending issues, as well as identify individual students who are engaged
in concerning activity. The database covers a wide range of topics from self-harm,
gambling, bullying, and racism – to risks of radicalization, drugs, sexual exploitation,
and more.

l Several language packs are included to ensure your school can monitor concerning
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activity in students’ first languages. Slang terms are also taken into account, which can
be crucial in intercepting inappropriate communications of young people who can
sometimes appear to have their own language.

l You can add your own keywords to the database that are relevant to your school and
community – and even share them across sites.

l Online Safety Groups can be created to deliver focused monitoring of, for example,
specific year groups or students considered vulnerable. Specific settings can be applied
to each group of student devices.

l Staff and students have instant access to a range of validated online support resources,
including details of helplines and charities (covering topics such as FGM, drug addiction,
grooming, and bullying), enabling them to explore wellbeing issues on their terms.
Staff can also manage the pre-populated list and add any additional resources they feel
are appropriate.

l The app provides a Report Concern icon, enabling students who feel vulnerable to
quickly share details of their concern with a nominated staff member.

Technician/Admin tools:

classroom.cloud also provides dedicated technician* and administrator tools for IT
management purposes.

Inventory: Gives you an instant view of the hardware and software installed on each
classroom.cloud-enabled device.

Activity Monitoring: Provides an overview of application and internet usage as well as a
history of user logins on each school device.

Acceptable Use Policies: The classroom.cloud web portal provides a flexible module to
support the delivery and tracking of AUPs across your organization. You can apply policies to
users or specific devices for display each time a student or staff member logs on or to users
for one-time display and acknowledgement.

* The Technician user role can be assigned to members of the school’s IT team who do not
necessarily require access to the web portals main administrative features. Organization and
Site Administrators are automatically given access.

We hope this guide has helped with your installation but please contact us if you have any
questions.
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