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Welcome to this classroom.cloud deployment guide

This guide explains how to mass-deploy the classroom.cloud Windows Student application
to the required device groups using Microsoft Intune. You will need an Office 365 tenancy
and Intune licences. Before you begin, ensure Intune is configured and your devices are
enrolled. If you are trialling Intune, see the Microsoft quick start guide.

Your classroom.cloud account should already be active and your organisational sites
created. If not, refer to the Organisation Admin guide.

Downloading the classroom.cloud Student installer for Windows
For each of your school sites, you will need to create a unique classroom.cloud installer
package (.msifile). This is then associated with and deployed to the required group of
devices in Intune.

1. Signinto your classroom.cloud account.

2. Select Sites.

3. Select the required site. (If you have multiple sites, you must create an installer
package unique to each one.)

4. Select Installers.

5. Choose the Windows installer.

Installers for Deeping High School

Download pre-configured installation files for your devices

Windows student
Latest version 2.0.3.980

System requirements

Operating system : Windows 10, Windows 11. The image analysis feature requires 64bit versions to run.

w Disk space : 200 Mb

Chrome Site configuration
SiteID: 2
Account D :

“ Region :

Android 3

’

. Instalation les

mac0S } . .
Please choose the exe download if you are going to perform a manual installation, the msi file should be used for automated deployments using methods
such as GPO, SCCM of Intune

" @ Dpownload (.msi) @ Download (.exe)

ive templates (ADMX) for

6. Download the .msi file.
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https://docs.microsoft.com/en-us/mem/intune/fundamentals/free-trial-sign-up
https://classroom.cloud/pdfs/cc_admin_getting_started_guide_en-gb.pdf
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Note: The screen displays the information used by the .msi to ensure that, when the

installer is deployed to school devices, it can associate them with the correct account.
Your unique organisation account ID, the individual site ID and the region where your
classroom.cloud account is hosted.

7. After the download, you will see that the .msi file name includes these details. Record
them for future reference.

i5 classroom.cloud.1.4e762 7 nemitmmatemienny - 660 456 1 ce972. whemmih

8. The classroom.cloud Student .msi files can now be configured in Intune and deployed
to the required device groups.

Adding the classroom.cloud Student installer to Intune

1. Signin to the Intune portal and select Apps > All Apps from the menu.

Microsoft Intune admin center

Home > Apps
A Home

B4 Dashboard

gz Apps | All Apps

+ cCreate () Refresh | Export = Columns v
© explorer ® ovenview
= |
B Al Apps O Search ® 7 Add filters
B Apps  Monitor
@ endpoint security ~ Platforms
Name T Platform Type Version VPP token name Assigned Developer
O agents I Windows
5 Reports @ ios/ipados
& Users G macos
&8 Groups @ Android

&3} Tenant administration v Manage apps
K Troubleshoating + support 55 Configuration

&5 protection

2. Select Create > Line-of-business app.
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Microsoft Intune admin center

< Home > Apps
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Select app type
Createapp

A Home
g2z Apps | All Apps
[l Dashboard
. App type
© Explorer @ ovenview Microsoft Store app (legacy) g
3 Devices | - Managed Google Play 3
i Al Apps O Search ® % Add filters y serse
8 Apps = monitor Microsoft 365 Apps
@ Endpoint security v Platforms Windows 10 and later
- Platform Type Version VPP token nar
€ Agents W Windows macos
G Reports @ ios/iPados Microsoft Edge. version 77 and later
& Users 3 macos Windows 10 and later
& Groups B Android macos
&} Tenant administration ~ Manage apps Microsoft Defender for Endpoint
X Troubleshooting + support # configurstion macos
) protection Web Application
. i0S app provisioning i0s/iPadOs web clip
profiles
‘Windows web link
s mode supplemental No data found
policies macos web clip
a Policies for Microsoft 365 Other
‘Web link
B App selective wipe
@ Quiet time
() Policy sets
Windows app (Win32)
macOs app (DMG)
B Assignment filters
macOs app (PKG)
pp categeries Android Enterprise system app o
) eBooks
v Help and support
& Help and support
3. Click Select app package file, then click the File icon and browse to the .msi file you
downloaded earlier from the classroom.cloud Web Portal.
Home > Apps | All Apps > APP package file X

Add App
Line-of-business app

© App information

Selectfile * O

Select app package file

App package file ¥ ©

[ selectafile

=]

Name:
Platform:

Size:
MAM Enabled:

The Name and Description fields are populated automatically. We recommend that
you edit one of these values to include the version of the software to make it easier to
distinguish between different versions later.

In the Publisher field, enter NetSupport.

In the Command Line field, enter your organisation details as noted earlier. The
required format is:

SITEID=x ACCOUNTID =XXXXXXXX~XXXX=XXXX=XXXX~XXXXXXXXXXXX REGION =XXXXXXX

Replace x with the required values.

classroom.cloud
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By default, the classroom.cloud Student is hidden from the installed programs list
under Windows settings. To make the program visible, the following value can be added
to the Command Line value:

SITEID=X ACCOUNTID =XXXXXXXX=XXXX=XXXX=XXXX-XXXXXXXXXXXX REGION=XXXXXXX
ARP=1

Click Next when complete.

Home > Apps|All Apps >

Add App

Windows M3 line-of-business app

° App information

selectfile ™ @ classroom.cloud. 1. T ;ksouth.msi
Mame* (O || classroom.cloud Student 2.0.4.984 ||
Description * Get help with markdown supported for descriptions.

classroom.cloud Student 2.0.4.984

Preview
classroom.cloud Student 2.0.4.984

Publisher * (O || MNetSupport ||

App install context © L )
Ignore app version (O ":. Yes m’-
command-line arguments simeip=1 accountio -

REGION=uksouth

Category (@ | 0 selected R |
Show this as a featured app @ 'Z:. Yes Z'

Information URL (2 | Enter a valid url |
Privacy URL © | Enter a valid url |
Developer (0 | |
Owner () | |
Notes @ | |

4. Under the Required section, click Add group. Select the group(s) you wish to deploy
the software to, click Select and then click Next.
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Home > Apps | All Apps > Select groups x
Add App Microsaft Entra groups
Wind line-of-business app
(@ Try changing or adsiing filters if you don't see what you're locking for. Selected (1)
) Reset
@ ~ppinformation @ Assignments -
= Teronmen® Search
Required [» | Student Devices
5 results found &
Group mode Group Status  Groups
No assignments
Name Email

+ Add all devices (

+ Add group O} Add all users

O [ scome I
Available for enrolled device:

O D Devices
Group mode Group Status
ml I
O [l v

Uninstall © Student Devices

Group mode Group Status

No assignments

+ Add group @ + Add all users @ + Add all devices

Previous

5. Review the configuration and click Create to upload and deploy the application.

Home > Apps | All Apps >

Add App

Windows MS| line-of-business app

@ sppinformation @ Assignments € Review + create

Summary

App information

App package file classroom.cloud. 1. NG . uksouth.msi

Name classroom.cloud Student 2.0.4.934

Description classroom.cloud Student 2.0.4.984

Publisher NetSupport

App install context Device

Ignore app version No

Command-line arguments SITEID=1 AcCOUNT D=
REGION=uksouth

Category No Category

Show this as a featured app No

Information URL No Information URL

Privacy URL Mo Privacy URL

Developer Mo Developer

Owner No Owner

Notes No Notes

Logo No logo

Assignments
Group mode Group Status Filter mode Filter
> Required

Available for enrolled devices

Uninstall

classroom.cloud
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It make take a few minutes for the application to upload. You can check the progress by
clicking the Notifications icon.

- a5 5 & [ )

® O A NETSUPPORT SOFTWARE LTD (N_. &P
Notifications X
More events in the activity log — Dismiss all ~~

s Uploading classroom.cloud Student 2.0.4.984 35% complete

Uploading classroom.cloud. 1. [
I . ksouth.msi (161.79 MIE).

a few seconds ago

@ Application created b4

Application "classroom.cloud Student 2.0.4.984" created successfully

a few seconds ago

Monitoring the deployment

To check that devices are running the Student application successfully:

1. Select Apps > All Apps and then click the classroom.cloud application from the list.

Microsoft Intune admin center

Home > Apps

A Home umm Apps | All Apps

HH

Edll Dashboard
= all services 2 Search ‘ ¥«

~+ Create () Refresh | Export #= Columns
© Explorer @ Overview

Devi
e | i All Apps | O Search | (O] % Add filters
(W 4

&2 Apps & Monitor
. Endpoint security v Platforms

Name T Platferm Type Version
O agents [ Windows
classroom.cloud Student 2.0.4.984 | Windows ‘Windows MSI line-of-bu...  2.00.0004
5 Reports B iossirados [ l
ah Users L macos

2. Select Device install status to monitor the progress of the deployment.

classroom.cloud
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Home > Apps | All Apps > classroom.cloud Student 2.0.4.984

% classroom.cloud Student 2.0.4.984 | Device install status X

Client Apps

X« O Refresh Columns L Export
@ overview
' Manage *o add fiter
Properties Showing 1to 1 of 1 records Page of 1
~ Monitor

Device Name +y UPN Ty Device Platform *y App Version Ty Status g Status Details 1, Filter g Last modified time
| b Device install status

WINT1-VM-01 No user Windows 10.0.26200.7171  2.00.0004 Installed 08/12/2025, 11:18:22
o User install status

Uninstalling the application

1. Select Apps > All Apps and then click the classroom.cloud application from the list.

Microsoft Intune admin center

& Home > Apps

A Home

Edl Dashboard

Apps | All Apps

= all services

= 4
+ Create () Refresh 4 Export Columns ~
° Explorer
ﬁ Devices
‘ L2 Search | @ ¢ Add filters
& Monitor
.! Endpoint security ~ Platforms
o Name T Platform Type Version
¥ Agents [ Windows
classroom.cloud Student 2.0.4. indows indows ine-of-bu... .00,
G Reports [ i05/Pad0s 1 loud Student 2.0.4.984 | Wind Windows MS! line-of-by 2,00.0004
105/iPa
&k Users [ maros

2. Click Properties and then under Assignments, click Edit.

Home > Apps | All Apps > classroom.cloud Student 2.0.4.984

11! classroom.cloud Student 2.0.4.984 | Properties

Client Apps
P Search X«
App information Edit
@ overview
v Manage Name classroom.cloud Student 2.0.4.984
| Description classroom.cloud Student 2.0.4.984
' Monitor
I Device install status
' Userinstall status publisher Netsupport
App install context Device
Ignore app version No
Command-line arguments sitein=1 accountio= N
REGION=uksouth
No Category
No

No Information URL

No Privacy URL

Developer No Developer

Owner No Owner

Notes No Notes

Logo No loga

AssignmentsEdt |
Group mode Group Status Filter mode
~ Required

@ included Student Devices Active None

Available for enrolled devices

Uninstall

classroom.cloud
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3. Under the Required section, identify the group(s) you wish to remove the software
from. Click the three dots *** to open the context menu and click Delete.

Home > Apps | All Apps > classroem.cloud Student 2.04.984 | Properties >

Edit application

Windows MS! line-of-business app

Assignments  Review + save

Required O
Group mode Group Status Filter mode Filter Install Context
@ included Student Devices Active None None context El
+ Add group @ + Add all users © + Add all devices ©
Available for enrolled devices &
Group mode Group Status Filter mode Filter Install Context
No assignments
+ Add group @ + Add all users ©
Uninstall ©
Group mode Group Status Filter mode Filter Install Context

No assignments

+ Add group © + Add all users © + Add all devices ©

Review + save Cancel

4. Under the Uninstall section, click Add group. Select the group(s) containing the
devices you want to remove the software from. Click Select and then Review + save.

Home > Apps | All Apps > classroom.cloud Student 2.0.4.984 | Properties > Select groups
Edit app| ication Microsoft Entra groups
Windows MSI line-of-business app

@ Tiy changing or adding filters if you don't see what you're looking for. Selected (1)

9 Reset
Assignments  Review + save
_ Search
Required O | - | Student Devices w
5 results found

Group mode Group Status  Groups

No assignments
Name Email

+ Add group @ + Add all users © + Add all devices ©

O @ wcom I
Available for enrolled devices

[J BBN Devices
Group mode Group Status
o secgnmans O [l s soreus I
O [ vesmonsnacs
Uninstall & Student Devices
Group mode Group Status

No assignments

) + Add all users @ + Add all dev

X 9

Review + save Cancel
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Review your changes and click Save to apply the changes.

Home > Apps | All Apps > classroom.cloud Student 2.0.4.984 | Properties >

Edit application

Windows MS! line-of-business

Assignments  Review + save

Summary

Assignments

Group mode

Required

Available for enrolled devices

v Uninstall

@ Included
L]

Filter mode Filter

None None

cancel

We hope this guide has helped with the successful deployment of the classroom.cloud
Student application to the required devices, but if you require any additional help our

Support team will be happy to assist.

classroom.cloud
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https://support.netsupportsoftware.com/
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