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Overview
Located in Bideford, North Devon, Wings South West is a charity providing an 
educational programme for young people (aged between 14 and 19 years old) 
who are not in education, employment or training (NEETs). Wings South West’s 
motto is ‘giving people a future and a hope’ and they have been working with 
young people since 2000, initially running youth groups.

The charity was looking for a way to meet KCSIE (Keeping Children Safe in 
Education) requirements around filtering and monitoring to help best safeguard 
its students. It needed a system that could help give some oversights into 
activity on student devices and help keep students on appropriate sites and 
applications. Step forward, classroom.cloud… 

Wings South West - Andy Best, Operations Manager

Keeping young people safe with
classroom.cloud

Wings South West’s top 3 classroom.cloud features:

Keyword monitoring Word cloud Capturing concerning activity

https://classroom.cloud/features/#:~:text=Keyword%20and%20phrase%20monitoring
https://classroom.cloud/features/#:~:text=R-,Keyword%20cloud,-When%20a%20keyword
https://classroom.cloud/features/#:~:text=Contextual%20intelligence%2Dbased%20Risk%20Index
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Interview
1. Can you tell us a little bit about Wings South West?
Wings South West is a charity set up in North Devon, in the Bideford area. It’s been running 
since 2000 and it started off with youth groups working with disadvantaged young people. 
That has gradually grown and evolved over time as we started working with NEETs and has 
then become an education programme we started to do with 16+ as their alternative provision. 
Last year, we got requested by Devon County Council to do the same thing for 14-16 year olds 
in response to the amount of students that are struggling in secondary school as well, so that’s 
in its infancy at the moment. So we work from about 14 up to about 18/19 year olds.

2. How many devices and what platforms do you have the software 
installed on?
We currently have 36 devices that are installed. We’re quite a small college which has its 
advantages and disadvantages but on various devices we have some Windows desktops, 
laptops, also some iPads that we have it installed on as well.

3. Can you tell us about some of the IT challenges you faced, and why you 
chose classroom.cloud?
We came to NetSupport initially because they were mentioned [to us] as a possible solution 
to filtering and monitoring needs that are now required for all education establishments. So 
I got into contact with NetSupport about the different projects that they produce and felt 
classroom.cloud was going to meet the needs quite well. It seemed to me, as Head of IT, 
actually that is was going to be quite easy to manage and it wasn’t too big a system to try and 
navigate. 

4. Can you tell us how the software is currently being used?
Primarily, we’re using it to see what the students are typing, searching for, and just as a 
safeguarding tool just to make sure that should anything be flagged up, we can assess that 
as to whether it’s something that needs some sort of safeguarding intervention. And, not so 
much, but we’ve started to try and use it in the classes themselves so the teachers can actually 
see what’s going on, but that’s more of a slower process for them to engage in because, with 
the nature of our students, it’s very kind of hands on, walking around, rather than teacher-
led from the front. So, it’s going to take a little while for it to embed itself but there’s a lot of 
enthusiasm behind it for the extra tools it gives them.
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The main thing is it keeps us in line with the regulations 
through Keeping Children Safe In Education (KCSIE) - 

we’ve got that ticked.

5. How has classroom.cloud’s online safety tools benefited your organisation?
The main thing is that it keeps us in line with the regulations through Keeping Children Safe 
In Education (KCSIE); we’ve got that ticked.

I’m starting to see some benefits through monitoring the desktops and laptops themselves 
to see how they’re being updated, and also whether there are concerns. If a student is looking 
unusual, I can just see what they’re looking at without having to stand behind them in the 
classroom – I just monitor that remotely which is quite useful.

6. How would sum up the software in one sentence?
It’s thorough as well as being made well and being good value for money.

7. How have you found working with NetSupport?
NetSupport have been brilliant, they’ve been really helpful. When we have encountered issues 
around things, they’ve been very quick to respond. They don’t use too much jargon, they talk 
you through the process and actually are very quick at resolving issues that we’ve had.

8. What would you say to someone considering our solutions?
I have spoken to other schools about it. I know one school was sending someone to the Bett 
conference recently and I said, ‘Go and see these guys, it’s really made the whole process of 
filtering and monitoring so much easier’. Just to know that it is a simple system but (like I said) 
thorough. There’s somebody on the end of a phone that you can talk to, from this country on 
your time zone, that makes it so much easier to navigate through all the different quirks that 
each school has.

9. How would you sum up NetSupport in one word?
‘Trustworthy’ is probably what I would use – it does what it says on the tin and it does it well.


