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Can you tell us a little bit about your school?
We are an independent school in rural Devon situated in 100 acres. We are an all-through 
school with around 650 students aged 3 to 18 years and have both day admissions and boarding.

How many devices and what platforms do you have the software installed on?
We have classroom.cloud installed on around 500 student 1:1 devices, these are all school owned Microsoft Surface 
devices (‘Gos’ in Prep 5 to Year 9 and ‘Pros’ in year 10 to year 13).

Can you tell us about some of the IT challenges you faced using 1:1 devices, and why 
you chose classroom.cloud?  
We needed a solution that empowered our teaching staff to take control of how devices are used in lessons but more 
so a platform that ensures that our children are safe on their devices

Can you tell us how the software is currently being used?  
We are utilising the monitoring part of classroom cloud with our safeguarding officer receiving alerts and any 
relevant evidence from devices. She is then able to act on this information and talk to students and staff about the 
content on the devices.  Our staff are also using the classroom management features to ensure that students are 
on track - with the grid view (thumbnails) they are easily able to see any students that may be off task. Staff are also 
using the screen share tool to exhibit good work, for example displaying a students screen to the rest of the class to 
show an exemplar.

How has classroom.cloud’s online safety tools benefited your organisation?  
By allowing us to safely roll out devices in the knowledge that our students are safe with the monitoring tools in 
place and that our staff are confident in the device use.

How did you/staff find the set-up process?  
The process was very simple, SSO makes it easy for our staff to login, SDS sync means all of their classes are available 
to them.
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Do you have any favourite features?  
We are now syncing SDS on an hourly basis which means that cover teachers now also see classes in their list for the 
period they are on cover and are able to see the class with no manual intervention. But the one feature within, I love 
the most is ‘random select’, removing any unknown bias and randomly selecting a student from the class (to answer 
a question, for example).

Why did you chose classroom.cloud over other classroom management solutions on 
the market? 
An integrated solution that we can trust, and one that in testing was proven to work well.

How would sum up the software in one sentence?  
Easy to implement, intuitive to use, keeping our students safe.

Would you recommend classroom.cloud to others? 
Asbolutely.

How have you found working with NetSupport?  
The company and technicians are always willing to listen and we often find new features that we have requested 
being added.

What would you say to someone considering our solutions?  
Talk to other customers, see how they are using the product and how well it is working for them. From my 
experience, you will find that classroom.cloud works and works well.

How would you sum up NetSupport in one word?
Excellent.


