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Overview
Located in Eastbourne, Sussex, The Lindfield School is a secondary special school 
for students aged between 11 and 16 years. All students within the school have 
an Educational and Health Care Plan (EHCP) and a range of additional needs 
including moderate learning difficulties, autism, and speech, language and 
communication difficulties. Some students may also have emotional and social 
needs, communication and interaction needs and sensory or physical difficulties.

The school’s aim is to develop its students’ independence, empowering them 
to become responsible young adults with the ambition to be lifelong achievers. 
It required a comprehensive and reliable solution to monitor students’ usage of 
devices in school to help identify potential safeguarding concerns and clamp 
down on inappropriate use of devices. In steps classroom.cloud… 

The Lindfield School - Amy Franklyn, Head of ICT/Computing

Crucial safeguarding with
classroom.cloud

The Lindfield School’s top 3 classroom.cloud features:

Keyword/phrase 
monitoring

Approve/restrict 
apps/websites

Lock students’ 
screens

http://www.netsupportschool.com
https://classroom.cloud/#:~:text=Keyword%20and%20phrase%20monitoring%20for%20over%2020%2C000%20terms%20%E2%80%93%20including%20slang%20terms
https://classroom.cloud/#:~:text=Set%20school%2Dwide%20internet/application%20restrictions%20to%20block%20and%20approve%20websites/apps%20and%20set%20the%20times%20they%20can%20be%20accessed
https://classroom.cloud/#:~:text=Lock%20their%20screens%20to%20gain%20attention%2C%20and%20even%20lock%20mice%20and%20keyboards
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Interview
1. Can you tell us a little bit about your school?
The Lindfield School is a secondary special school for students aged 11-16 years.  All students at 
The Lindfield School have an Educational and Health Care plan. The students have a range of 
additional needs, these include:

- Moderate learning difficulties

- Autism

- Speech, Language and Communication difficulties

The students may also have associated needs, which may include: emotional/social needs 
and communication and interaction needs, autistic spectrum disorder and/or speech and 
language difficulties. In addition, students may have sensory or physical difficulties.

2. How many devices and what platforms do you have the software 
installed on? 
Currently, we have classroom.cloud on 17 devices but will look to increase that to around 35. 
We are currently using Windows 11 online alongside Microsoft 365.

3. Can you tell us about some of the IT challenges you faced, and why you 
chose classroom.cloud? 
We were using LanSchool prior to our platform update over the summer. We were 
recommended classroom.cloud by our IT Support team at East Sussex County Council. Due 
to the nature of our children, we needed an outstanding piece of software to monitor our 
students’ usage of the computers/internet at school.

4. Can you tell us how the software is being used?
The software is being used by myself, the only ICT/Computer Teacher in the school. I use it 
to monitor what the students are doing but also to take control of their PCs to help with 
demonstrating and supporting poor literacy. I also like to use it to lock out particular websites 
and apps and to lock the computers when I need the full attention of the class.  

http://www.netsupportschool.com
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5. How has classroom.cloud’s safety tools benefited your organisation?
We have been able to track inappropriate use of our school system, identifying when bullying 
is possibly happening. It has also enabled us to see when students have been researching 
items that have alerted us to possible abusive situations at home, self-harm and poor 
mental health.

6. Do you have any favourite features?
My favourite part of classroom.cloud is the ‘Phrase Match’. It has allowed to clamp down on 
inappropriate usage of the PCs and create a profile of repeat offenders at school.

7. How would sum up the software in one sentence?
Innovative software that fully supports the teaching and monitoring process of impressionable 
young adults.

8. Would you recommend classroom.cloud to others?
Yes, very much so. I would recommend classroom cloud to others.

9. How have you found working with NetSupport?
Everyone has been amazingly helpful and supportive - from initial enquiries to follow-up after 
using the software for some time. The process has been stress-free and effortless on my part, 
for which I am very grateful.

We have been able to track inappropriate use of our 
school system, identifying when bullying is possibly 

happening. It has also enabled us to see when 
students have been researching items that have 
alerted us to possible abusive situations at home, 

self-harm and poor mental health.

http://www.netsupportschool.com

