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Overview
Located in Catterick Garrison, a major garrison and military town in North 
Yorkshire is Risedale School.

Risedale is a coeducational school that aspires for every pupil and staff 
member to be the BEST version of themselves – by embracing their values of 
responsibility, respect, resilience and relationships.

The school wants all learners to have a strong sense of belonging and 
accomplishment and helps pupils to accumulate knowledge, cultural capitals 
and social skills to enable them to thrive in society. 

Risedale School - Michael Kay, IT Manager

Covering all bases with
classroom.cloud

Risedale School’s top 3 classroom.cloud features:

Integration with 
Google Classroom

Activity 
Monitoring

Ease of 
use

http://www.netsupportschool.com
https://classroom.cloud/integrations/
https://classroom.cloud/classroom-instruction/#:~:text=front%20of%20them!-,Monitor%20your%20students,and%20watch.%20Or%20Ctrl%2BA%20to%20quickly%20select%20all%20student%20thumbnails.,-%7C
https://classroom.cloud/classroom-instruction/#:~:text=Web%20and%20app%20controls%3A%20Create%20%E2%80%98allowed%E2%80%99%20and%20%E2%80%98restricted%E2%80%99%20website%20and%20application%20lists%2C%C2%A0ensuring%20your%20students%20can%20only%20access%20relevant%20and%20appropriate%20websites%20and%20apps%20during%20class.


classroom.cloud

Interview
1. Can you tell us a little bit about your trust?
Half of our school pupils are from military families, so we sometimes get fluctuations in the 
number of pupils enrolling and leaving the school. That’s why we need a product that syncs 
and works. 

2. How many devices and what platforms do you have the software 
installed on? 
It’s installed on almost 700 devices – a mix of Chromebooks and Windows machines.

3. Can you tell us about some of the IT challenges you faced, and why you 
chose classroom.cloud? 
We needed a product that syncs with Google Classroom, in addition to monitoring 
Chromebooks and Windows machines at the same time in the same class. classroom.cloud 
was among the only products that could do this with ease.

4. Can you tell us how the software is being used?
We use the product for classroom monitoring and safeguarding. It syncs with teachers’ 
timetables and forwards safeguarding alerts to the correct staff.

5. How does classroom.cloud compare to other solutions you have tried?
classroom.cloud appears to be everything in one product when compared to other competitors.

6. Do you have any favourite features?
One of our favourite features is the login history feature because you can instantly see if 
another pupil has picked up the wrong Chromebook.

7. How would you sum up the software in one sentence?
classroom.cloud ‘covers all bases’ compared to competitor products, without having the need 
to purchase multiple platforms.

8. Would you recommend classroom.cloud to others?
Yes. Supply teachers comment that Risedale has a good monitoring product compared to 
other schools.

9. How have you found working with NetSupport?
NetSupport is always slick at answering support cases.

http://www.netsupportschool.com

