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Overview
Located in Southampton and part of the HISP multi academy trust Portswood 
Primary School and Tanners Brook Primary School both have technical support 
from IT systems administrator, Michael Street. Portswood Primary School wants 
its children to be confident and independent, have a thirst for learning and to 
care about themselves, other people and the world around them. Tanners Brook 
Primary School’s aim is to ensure children are given the opportunity to flourish 
and to exceed expectations. Their vision is to strive for their personal best to 
make their community proud.

The biggest challenge for these two schools was remotely managing and 
supporting school devices when the sites are on separate sides of the city. The 
teachers also wanted better visibility of student device activity and the school 
needed to ensure it was also meeting the updated KCSIE requirements. Enter 
classroom.cloud…

Portswood Primary School and Tanners Brook Primary School  - 
Michael Street, IT Systems Administrator

Safeguarding and remote support with
classroom.cloud

The schools’ top 3 classroom.cloud features:

Central device 
management

Lock student 
screens

Launch 
websites/applications

http://www.netsupportschool.com
https://classroom.cloud/school-it-management/#:~:text=IT%20Management%20tools,IT%20management%20easy
https://classroom.cloud/classroom-instruction/#:~:text=Gain%20attention,the%20lesson%20activity
https://classroom.cloud/classroom-instruction/#:~:text=You%20can%20even%20save,know%2C%20can%20take%20forever
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Interview
1. Can you tell us a little bit about your schools?
Portswood Primary School is a two-form entry primary school that is part of the HISP Multi 
Academy Trust. As the technical support for the site, I also cover Tanners Brook Primary School 
which is also part of the same trust.

2. How many devices and what platforms do you have the software 
installed on? 
We have roughly 600 devices across both sites, including iPads and Windows devices.

3. Can you tell us about some of the IT challenges you faced, and why you 
chose classroom.cloud? 
My biggest challenge was remotely managing and supporting the devices when both sites 
are on separate sides of the city. Being able to access the devices quickly and easily means I 
can get more work done with less travel time. 

One of the issues that teachers were facing was the inability to see what their students were 
up to during lesson times, with the limited space in our IT suite to move around easily. With 
the introduction of KCSIE and its requirements, we were looking at other platforms that 
provided sufficient safeguarding coverage. 

After trying one other product, we found that classroom.cloud was the best that was available 
for us.

4. Can you tell us how the software is being used? 
I am currently using the remote access features to support users when I am offsite. Teachers 
are using the classroom management features during lesson times to draw attention to the 
front of the class, using the locking feature and sharing URLs during lesson time. Shortly, we 
will be using the classroom.cloud browser on our iOS devices for additional safeguarding 
coverage with the flagged keywords list and screenshot capability.

5. Do you have any favourite features? 
Currently, my favourite is the remote access features.  It is a cheaper alternative to other 
offerings but provides exactly what is required.

http://www.netsupportschool.com
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6. How would sum up the software in one sentence?
Easy to use and manage.

7. Would you recommend classroom.cloud to others?
I have already recommended the software to other schools in the trust as it also provides what 
is needed for them in their secondary environments.

8. How have you found working with NetSupport?
NetSupport have been nothing but helpful whenever I have had a question. We also use 
the Notify application and have been able to run drills and use the application for other 
notifications within the schools.

“My biggest challenge was remotely managing and supporting the devices 
when both sites are on separate sides of the city. Being able to access the 

devices quickly and easily means I can get more work done with less travel time.”

http://www.netsupportschool.com

