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Efficient testing centers with
classroom.cloud

Laramie County Community College - Kathryn Masters, Exam Lab Proctor

Overview

Located in Cheyenne Wyoming, Laramie County Community College houses a
large testing center that sees around 300 exams completed a month - with this
number continuing to rise!

The testing center found proctors having to leave their stations and enter the
testing room to individually get students signed on to start their exams. This
time-consuming process was disruptive for students.

With classroom.cloud, proctors can get all students signed on from their proctor
station and monitor student activity to ensure they are not doing anything that
is disallowed during an examination, and to quickly identify if there are any issues
with tester's systems without needing to enter the examination room.

Laramie County Community College’s
top 3 classroom.cloud features:

Enter passwords for testing Monitor students’ activity | Power off systems




Interview

1. Can you tell us a little bit about your college?

We are a community college in Cheyenne, WY. We use classroom.cloud in our Testing

Center which serves all students and community members taking exams for licensures and
certifications. It gets very busy. We do approximately 300 exams a month, with just one person
working at a time. The number of exams continues to increase, so we added classroom.cloud
to assist in proctoring and efficiency.

2. How many devices and what platforms do you have the software
installed on?

classroom.cloud is on 26 systems which use the Windows 10 platform.

3. Can you tell us about some of the IT challenges you faced and why you
chose classroom.cloud?

Before we had classroom.cloud, we were having to leave the proctor station and enter the
testing room with each tester to get them signed into their respective exams. Since there are
mMultiple exams happening at any given time, this was quite tiring - as well as disruptive to the
other testers. Additionally, we didn't know what a tester was pulling up on their system except
to keep walking through the testing room, which took us away from the proctor station.

4, Can you tell us how classroom.cloud is currently being used?

We use this software to enter passwords for testing. Students in the Testing Center are usually
taking many different exams, so running back and forth to enter passwords is very inefficient
and time consuming. We can do it from the proctor station with classroom.cloud. \We also
monitor the testers’ screens to ensure no one is doing anything that is not allowed.

classroom.cloud




5. Do you have any favourite features?

| appreciate the ability to shut down systems from my proctor station. Towards the end of the
day, | can start shutting systems down without disturbing testers. This enables me to close up
more quickly once the last tester leaves.

6. How would you sum up classroom.cloud in one sentence?

classroom.cloud is an excellent software tool that improves efficiency and allows for system
monitoring all within one user-friendly screen.

7. Would you recommend classroom.cloud to others?

| definitely would recommend this software for other testing centers and classrooms in order
to enable proctors and instructors to access all of the computer systems being used in
that setting.

8. How have you found working with NetSupport?
| have found the staff at NetSupport to be very helpful and communicative.

They allowed us to test the software for about two months so we could see how it would work
within our environment. That was great, since each environment is different and what works
for one institution mMay not work for another. We tested the software during the summer when
we had fewer exams and found it to be a great help. The NetSupport team was with us the
whole way, making sure to answer all our questions or address concerns.

classroom.cloud is an excellent software tool that improves efficiency and
allows for system monitoring all within one user-friendly screen.
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