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Overview
The Four Cs Multi Academy Trust (MAT) consists of seven schools across 
Peterborough (three secondary and four primary). The MAT originated in 2016 
when Arthur Mellows Village College and Fulbridge Academy came together – 
and the Trust grew from there. The Four Cs MAT mission statement is: “There are 
no heights that cannot be scaled, as we strive to fulfil student potential.”

As it expanded, Four Cs MAT needed a system to manage devices centrally. This 
meant it needed a solution that was compatible across different platforms and 
was cloud-based to avoid any issues with networking/location of client devices. 
Another key factor for the Trust was that it needed to be able to customise 
each school’s settings according to individual policies and systems. Here’s how 
classroom.cloud helps…

Four Cs Multi-Academy Trust - Jack Thompson, IT Services Manager

Managing devices and
systems across a MAT with

classroom.cloud

Four Cs MAT’s top 3 classroom.cloud features:

Central 
configuration

Device 
monitoring

Remote 
control

http://www.netsupportschool.com
https://classroom.cloud/features/#:~:text=Central%20configuration,their%20own%20accounts.
https://classroom.cloud/features/#:~:text=Monitor,they%E2%80%99re%20on%20task.
https://classroom.cloud/school-it-management/#:~:text=Watch%20and%20Remote,with%20multiple%20monitors.
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Interview
1. Can you tell us a little bit about your trust?
The Four Cs Multi Academy Trust (MAT) originated in 2016. Two schools, Arthur Mellows Village 
College (secondary) and Fulbridge Academy (primary), both outstanding institutions, came 
together with a common interest in improving the education standards for all students in 
Peterborough. This, combined with the prospect of leading two new Free Schools in the 
primary and secondary sectors, provided a pathway towards meeting that vision. As of 2024, 
the Four Cs MAT consists of seven schools, all across the Peterborough area.

2. How many devices and what platforms do you have the software 
installed on? 
classroom.cloud is used across the entire Trust. This equates to over 2,100 devices, all 
managed with classroom.cloud! Most of these devices are Windows, but we also manage 
Apple Macs and Chromebooks.

3. Can you tell us about some of the IT challenges you faced, and why you 
chose classroom.cloud? 
As our Trust has grown, so has our need for a system to manage all the devices within the 
Trust. The fact that classroom.cloud is compatible across a wide range of operating systems 
makes it a reliable choice for us, we know that whatever platform a school inside the Trust may 
choose, classroom.cloud is highly likely to support it.

Moving from an individual school to a Multi-Academy Trust meant that we needed a solution 
that works across sites. With classroom.cloud being fully cloud-based, we don’t have to worry 
about any networking issues or the locations of the client devices; we know that all our devices 
are safely being managed by classroom.cloud’s system.

Whilst we were searching for a device management solution, another big factor was how 
each school was managed within the software. In classroom.cloud, each school is seen 
as a separate ‘site’, meaning we can apply different policies to each school to tailor the 
management and support they receive from the software. Most importantly, this meant we 
could tailor the safeguarding element to match the exact requirements of each school within 
our Trust. This was a large positive for us and a big reason we chose classroom.cloud.

4. Can you tell us how the software is being used?
•	 Teacher console  - A lot of our teachers use the Teacher Console to manage their lessons. 

Being able to view the screens of all their students during lessons, no matter what device 
they are using, is a big help to manage the class efficiently. Additional features such as 
screen sharing and quizzes really help boost productivity in the classrooms.

http://www.netsupportschool.com
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5. Do you have any favourite features?
As an IT technician, I will have to be biased and say my favourite feature is remote control! 
Being able to provide support and resolve IT issues remotely keeps our helpdesk resolution 
times low.

6. How would you sum up the software in one sentence?
classroom.cloud is dependable software used by many different departments across the 
Trust, all coming together to enhance the outcomes for young people in the area.

7. Would you recommend classroom.cloud to others?
I would recommend classroom.cloud to those who are looking for a reliable system to 
manage their devices!

8. How have you found working with NetSupport?
The entire NetSupport team has been very helpful to us, right from the very start with the 
initial demonstration meetings held by the sales team, through to the support we receive 
from the technical support team when we need assistance. They are very efficient, friendly 
and always easy to talk to. Their communication is always top-notch! Thank you, NetSupport 
for all your help!

“… we could tailor the safeguarding element to 
match the exact requirements of each school 

within our Trust. This was a…big reason we 
decided to choose classroom.cloud.”

•	 Tech console - classroom.cloud - is used daily by all the IT Technicians within the Trust. 
No matter our location or the end user’s location, we know we can use classroom.cloud’s 
remote control feature to provide quick support to resolve a large amount of IT issues 
efficiently.

•	 Safeguarding console - The safeguarding officers across all our schools use 
classroom.cloud to monitor the IT usage by staff and students. This feature is extremely 
useful in helping these safeguarding officers discover any inappropriate use of our systems 
and allows them to respond to it. classroom.cloud has been extremely useful in assisting 
some challenging cases with students, helping to keep them safe in education.

http://www.netsupportschool.com

