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Overview
Dumfries and Galloway Council, Scotland, provides local authority services to 
around 149,000 people across the region. It plays a key role in the Dumfries and 
Galloway Community Planning Partnership and ‘is working to make the region 
the best place to live, learn, work, visit and grow’.

The Dumfries and Galloway Council, Education Support Services team was 
looking for a classroom management solution for schools in their region to use 
for monitoring pupil activity, engaging pupils in learning and having control 
over their application and internet use – with the added criteria that the solution 
needed to be an affordable alternative to what they were already using. In steps 
classroom.cloud…

Dumfries and Galloway Council, Education Support Services - 
Ross Storey, ICT Development Officer

Reliable and easy to use classroom management tool

classroom.cloud

Dumfries and Galloway Council’s favourite features:

Screen 
sharing

Device 
monitoring

Website and 
application controls

http://www.netsupportschool.com
https://classroom.cloud/classroom-instruction/#:~:text=Screen%20sharing%20with,from%20their%20seats.
https://classroom.cloud/classroom-instruction/#:~:text=front%20of%20them!-,Monitor%20your%20students,and%20watch.%20Or%20Ctrl%2BA%20to%20quickly%20select%20all%20student%20thumbnails.,-%7C
https://classroom.cloud/classroom-instruction/#:~:text=Web%20and%20app%20controls%3A%20Create%20%E2%80%98allowed%E2%80%99%20and%20%E2%80%98restricted%E2%80%99%20website%20and%20application%20lists%2C%C2%A0ensuring%20your%20students%20can%20only%20access%20relevant%20and%20appropriate%20websites%20and%20apps%20during%20class.
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Interview
1. Can you tell us a little bit about your organisation?
Dumfries and Galloway Council provides local authority services to the region, including 
education services.

2. How many devices and what platforms do you have the software 
installed on? 
We currently have classroom.cloud installed on 806 Windows devices in eight schools’ 
business suites, as we have found that they have the greatest need for classroom 
management.

3. Can you tell us about some of the IT challenges you faced, and why you 
chose classroom.cloud?
Teachers required a classroom management tool to monitor pupil activity, share their screen 
with pupils and block access to specific websites and applications.

4. Can you tell us how the software is currently being used?
We use classroom.cloud to monitor pupil activity, share teachers’ screens, and block access to 
specific websites and applications. 

5. How did the IT team find the set-up process - and what do they think of 
the inventory/toolkit?
It was fairly straight forward to set up the web console and to package and deploy the app 
via SCCM.

6. How does classroom.cloud compare to other solutions you have used?
LanSchool on-prem was a very similar alternative that we used to have. classroom.cloud is a 
great, affordable cloud-based alternative.

http://www.netsupportschool.com
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classroom.cloud is reliable, easy to use…a great, affordable alternative.

7. How would you sum up the software in one sentence?
It’s reliable and easy to use.

8. Would you recommend classroom.cloud to others?
Yes, we would recommend it to others.

9. How have you found working with NetSupport?
Excellent. The communication is really good, support is always available to you and they are 
quick to respond.

10. What would you say to someone considering our solutions?
I would highly recommend working with NetSupport to implement this solution in 
your school. 

http://www.netsupportschool.com

