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Overview
Located in Battersea, Centre Academy London is on a mission to provide 
excellence in education for SEN students. The academy is an independent 
specialist school for 11-19 year olds with a range of SEN and SEMH needs. The 
school focuses on individual needs, as each student presents a unique profile 
above their learning challenges, using a graduated approach to help them 
develop strategies and coping skills.

Centre Academy London was looking for a solution to support with online 
safeguarding, such as providing insights into what children were typing and 
searching for. The solution needed to meet the school’s needs, be accessible and 
user friendly, as well as being easy for staff to learn. classroom.cloud held the 
answer.

Centre Academy London - Halima Shaker, 
Director Safeguarding Lead (DSL)

Understanding what children are searching for with
classroom.cloud

Centre Academy London’s top 3 classroom.cloud features:

Phrase match reports Monitor activity Focus attention

https://classroom.cloud/features/#:~:text=Online%20safety%20summary,will%20be%20displayed
https://classroom.cloud/features/#:~:text=R-,Monitor,-students%E2%80%99%20screens%20during
https://classroom.cloud/features/#:~:text=Stay%20focused,from%20students%E2%80%99%20devices
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Interview
1. Can you tell us a little bit about your school?
We’re an independent SEN school for 11–19-year-olds. The needs range from SEN and SEHM - 
so anything from various ASD students on different spectrums, to students who struggle with 
mental health.

2. How many devices and what platforms do you have the software 
installed on?
We have 53 assigned students/teachers.

3. Can you tell us about some of the IT challenges you faced, and why you 
chose classroom.cloud?
The most urgent challenge we faced was not knowing what our students were searching. We 
chose classroom.cloud as it seemed accessible and fairly user-friendly. 

4. Can you tell us how the software is being used?
It’s being used by classroom teachers, cover teachers and myself, the DSL. We use the 
monitoring tool to keep an eye on our students. When we see a student who is off-task, we 
can interfere and close the window. We also help students with directing them to their work.

Monitoring students’ screens to ensure everyone stays on task.
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“The phrase match report is my favourite because it allows me to gauge a better 
understanding of what our students are searching for, especially in terms 

of catching signs early on.”

5. Do you have any favourite features?
I personally, from a safeguarding angle, enjoy the phrase match reports. The phrase match 
report is my favourite because it allows me to gauge a better understanding of what our 
students are searching for, especially in terms of catching signs early on.

6. How would you sum up the software in one word?
Straight-forward.

7. Would you recommend classroom.cloud to others?
Most definitely!

8. How have you found working with NetSupport?
They have been wonderful - super speedy responses and very helpful.


