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How to integrate classroom.cloud with CPOMS

If your school’s safeguarding team uses CPOMS alongside classroom.cloud’s Safeguarding
component*, you can link the two applications. This enables you to send details of phrase
matches, image matches and reported student concerns from classroom.cloud directly to
the relevant user account in CPOMS.

* classroom.cloud’s Safeguarding component is optional. Your classroom.cloud licence
must include this feature (and Enhanced Safeguarding must be enabled to use Image
Analysis). If it's not currently enabled, contact your account manager to have it added.

Staff members assigned the Safeguarding Admin user role can configure the required
integration settings. An Organisation Admin is automatically assigned access to all
classroom.cloud components and can configure the settings globally. A Site Admin can
only configure the Safeguarding settings (for the school sites they have access to) if they
have also been assigned the Safeguarding Admin role.

Configure classroom.cloud to integrate with CPOMS

1. Sign in to the classroom.cloudWeb Portal.

2. If you are an Organisation Admin configuring CPOMS integration for all sites, select
Organisation from the menu.

Or

If you are a Site Admin or Safeguarding Admin, select Sites from the menu and choose
the site to apply the settings to.

3. Select Settings and Integrations.

4. Choose CPOMS.

5. Switch on Allow safeguarding users to send phrase and image matches and
student concerns to CPOMS.
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6. Enter the following details so classroom.cloud can identify your CPOMS account:

l CPOMS API key (encrypted when entered)

l CPOMS URL

l Category ID

To generate your API Key, log in to CPOMS and go to Admin > Integrations >
classroom.cloud > Integrate. The CPOMS URL and Category ID are also available in
your CPOMS account.

7. Click Update to save your settings.

Configure CPOMS to allow classroom.cloud access to your
student lists
After configuring the integration in classroom.cloud, you need to configure the final step in
CPOMS to allow classroom.cloud to access your student lists. This ensures that shared
safeguarding data is correctly linked to the right accounts.

1. In CPOMS, a user with elevated access should select Admin from the dashboard.

2. Choose Groups.

3



classroom.cloud

Technical document

3. Next to each year group, click Edit.

4. Move the classroom.cloud user from the 'These users will not be able to see students
in this class' column to the 'These users will be able to see students in this class'
column.

5. The permissions are now set to enable classroom.cloud to sync with your CPOMS
environment.

Note: You must ensure that the classroom.cloud user group has the required
permissions to View Students, View Incidents and Add Incidents.

How to share classroom.cloud safeguarding data with CPOMS
Both triggered safeguarding matches and reported student concerns can be shared with
CPOMS.

1. From the classroom.cloud sidebar, select Safeguarding.

2. Select Safeguarding Matches or Concerns. To share student concerns, you need to
view the page in list view. Phrase and image matches can be reviewed and shared from
the list view or the phrase cloud.

3. Select the item(s) you want to review.
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4. Update the information, add any reviewer notes and click Send to CPOMS.

5. When prompted, select the user account to share the classroom.cloud safeguarding
data with. Start typing the student’s name and classroom.cloud will display any
matching names from CPOMS. Select the required name and click OK.

6. The main phrase, image match or concern details displayed on the review page will be
shared with the selected student account in CPOMS.

7. Once the data has been submitted to CPOMS, the Send to CPOMS button on the
review page changes to View in CPOMS. Click this to sign in to CPOMS and confirm
that the classroom.cloud data has been attached to the correct student account.

Notes:

l Once submitted, any future updates you make to the phrase/image match or
concern in classroom.cloud will not be sent to CPOMS.

l CPOMS data cannot be sent to classroom.cloud.

If you need more help with classroom.cloud’s Safeguarding component, such as
configuring settings or reviewing matches and concerns, see the Safeguarding Admin guide
and Safeguarding User guide.

If you require any additional help, our Support team will be happy to assist.
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https://classroom.cloud/pdfs/cc_safeguarding_admin_guide_en-gb.pdf
https://classroom.cloud/pdfs/cc_safeguarding_user_guide_en-gb.pdf
https://support.netsupportsoftware.com/
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