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Overview
Located in Fareham, Hampshire, Boundary Oak School is an independent, 
co-educational day and boarding school for pupils from ages 2-16. The school 
was founded in 1918, with its current building dating all the way back to 1280! 
Boundary Oak School promotes a strong family ethos and personalised learning, 
with a shared commitment to high standards and a passion for learning. 

A key challenge the school was facing was ensuring student focus during 
lessons, especially with an increase in work on digital platforms. The school also 
needed to ensure that students were not only focused on their work, but using 
devices appropriately and safely, so it turned to classroom.cloud…

Boundary Oak School  - Thomas Kates, Commercial and IT Manager

Managing classroom technology effectively with
classroom.cloud

The schools’ top 3 classroom.cloud features:

Monitor 
devices

Lock student 
screens

Approve/restrict 
websites

http://www.netsupportschool.com
https://classroom.cloud/features/#:~:text=R-,Monitor,-students%E2%80%99%20screens%20during
https://classroom.cloud/features/#:~:text=R-,Gain%20attention,-by%20locking%20students
https://classroom.cloud/features/#:~:text=R-,Stay%20focused,-with%20%E2%80%98allowed%E2%80%99%20and
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Interview
1. Can you tell us a little bit about your school?
Boundary Oak School is an independent, co-educational day and boarding school in 
Hampshire for boys and girls up to age 16. Founded in 1918, our current home is an impressive 
building, dating back to 1280. We promote a strong, family ethos and personalised learning, 
with a shared commitment to high standards and a passion for learning. 

2. How many devices and what platforms do you have the software 
installed on? 
We have classroom.cloud installed on approximately 130 devices across our network, covering 
both Windows and Chromebooks. This allows our teachers to monitor and manage the digital 
learning environment effectively across multiple platforms, which is essential for our blended 
learning approach.

3. Can you tell us about some of the challenges you faced, and why you chose 
classroom.cloud?
One of the key challenges the school faced was maintaining classroom control and ensuring 
student focus during lessons, particularly as our students increasingly work on various digital 
platforms. 

Another challenge was managing the varied range of devices, ensuring they were used 
appropriately and safely. We chose classroom.cloud because of its easy-to-use interface and 
the comprehensive set of monitoring and management features. These help us maintain a 
structured learning environment while supporting student independence and engagement.

4. Can you tell us how the software is being used?
Currently, classroom.cloud is used by our teachers for monitoring and supporting students 
during lessons, especially in computer labs and classrooms where multiple devices are in use. 

Teachers use it to view students’ screens, share content directly and provide real-time 
guidance or intervention, when needed. This helps them maintain a focused learning 
environment and quickly assist students who may be struggling with certain tasks. 

We also use classroom.cloud to safeguard our pupils with the monitoring service that is 
provided. This helps to ensure our pupils are safe when using any device within school. 

http://www.netsupportschool.com
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5. Do you have any favourite features?
Yes, several features stand out! One of our favourites is the ability to view and manage 
students’ screens in real time, which has proven incredibly useful for ensuring students stay 
on task. We also appreciate the ability to lock screens and restrict access to specific websites 
during certain activities, allowing us to minimise distractions. 

6. How would you sum up the software in one sentence?
classroom.cloud is an intuitive and powerful tool that empowers teachers to manage 
classroom technology effectively. It ensures a safe, focused and supportive digital learning 
environment.

7. Would you recommend classroom.cloud to others?
Absolutely! We’ve found classroom.cloud to be a reliable and effective solution for managing 
devices and promoting digital safety in the classroom. We believe it would be beneficial for 
other schools looking to optimise their technology integration and classroom management.

8. How have you found working with NetSupport?
Working with NetSupport has been a positive experience. Their team are always very 
responsive, professional and ready to assist whenever needed. From initial setup to ongoing 
support, we’ve felt well-supported in maximising the potential of classroom.cloud in our 
school environment.

classroom.cloud is an intuitive and powerful tool that empowers teachers 
to manage classroom technology effectively. It ensures a safe, focused and 

supportive digital learning environment.

http://www.netsupportschool.com

