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Giving a voice to non-verbal students and
nurturing their independence with

classroom.cloud

Blue Skies School - Sam Gracey, ICT Lead

Overview

Located in Chatham Kent, Blue Skies School is a very small special school for
autistic students aged between 11 and 25. Students are grouped based on ability
so there will be different year groups in one classroom.

Staff at the school wanted to nurture online independence safe in the
knowledge that they would be alerted to any inappropriate online activity so
they could intervene as needed.

classroom.cloud helped them meet this need and its use has had additional
positive outcomes for their non-verbal students...

Blue Skies School’s top 3 classroom.cloud features:

Chat and message Capturing concerning activity



https://classroom.cloud/features/#:~:text=R-,Communicate,-easily%20using%20chat
https://classroom.cloud/features/#:~:text=R-,Gain%20attention,-by%20locking%20students
https://classroom.cloud/features/#:~:text=Contextual%20intelligence%2Dbased%20Risk%20Index

Interview

1. Can you tell us a little bit about your school?

Blue Skies School is a very small school for autistic students aged between 11 and 25. It caters
for a maximum of 27 students with class groups of around seven —and there are 10 members
of staff. The students are grouped based on ability, so often there are different year groups
within one classroom. Our students come from mainstream schools where they have either
started or been for a while but found the size or pressure too overwhelming.

2. How many devices and what platforms do you have the software
installed on?

Every student in our school has a Chromebook; we currently have around 27 in use.

The staff use HP laptops, and four of our staff also have Apple Macs, so the programme works
across all the different devices we have.

3. Can you tell us how classroom.cloud is currently being used?

The main way we use it is to monitor the pupils while teaching staff aren't around, such as
during break and lunchtimes when they have access to their Chromebooks to use YouTube or
talk to different classrooms across the school. This enables us to monitor remotely, giving them
a bit of freedom and independence while ensuring we keep track of what they are doing.

We also use it to make sure that when they are working on their computers, they are actually

working and not playing games. It has also been a very useful tool for us in tracking what they
are Googling or looking up. Safeguarding-wise, this has been quite a big push for us, ensuring
that their computer history and searches are within acceptable limits.

It also enables commmunication between the students; some of our pupils are non-verbal or
struggle socially, so having a platform where they can talk to each other on their computers
is quite important. Being able to monitor that means we can comply with Ofsted and KCSIE
standards while enabling them to talk to each other.

4. Can you tell us about some of the IT challenges you faced, and why you
chose classroom.cloud?

The main challenge we faced as a school was ensuring their safety when using the internet or
computers. Our old programme only enabled us to watch what they were doing live; it didn't
nmonitor or take screenshots if they were doing something they shouldn't be while we weren't
watching. classroom.cloud enables us to monitor them without constant supervision, as it
will email us or flag any potential safeguarding issues. This capability means we can address
problems during their free time or within classrooms.
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It has also enabled us to give the pupils more access to their computers because we can use
classroom.cloud to set work, ask questions, pair up students, or enable non-verbal students to
have a voice in the classroom. They can type on their computers, and it appears on the staff's
computers, enabling them to answer questions without the anxiety of speaking out loud. This
feature gives them a voice in the classroom they didn't have before.

5. Do you have any favourite features?

The feature | like best is the keyword alerts. If a pupil types a keyword with concerning
connotations in a Word document or online search, it flags immediately and takes a
screenshot or video. As the safeguarding officer and ICT lead, this has been massively
important for tracking their activities without having to review their entire history constantly.

Another useful feature has been the ability to freeze computers. In an ICT class or any class
using computers, getting the students’ attention can be difficult. When they finish a piece of
work and have free time to play games, getting them to stop and listen to the teacher again
is challenging. Being able to press one button to freeze their screens and gain their attention
has been really useful. We can also remotely log the pupils off if they are doing something
inappropriate, saving us the time and effort of going to different areas of the school to address
issues in person.

6. How would you sum up classroom.cloud in one sentence?

classroom.cloud is fantastic software that has given us the perfect solution to the issues we
faced in school. It is also accessible at a very reasonable price.

7. What do you think about our solutions?

We struggled to find a company that could address all our problems, particularly the need
for a platform that worked across different devices for both students and staff. Not many
companies were able to offer us the ability to use different platforms but have one program
running that met all our needs. classroom.cloud was the product that was able to offer that,
which is brilliant for us.

It helps us Meet the needs of our students better, particularly non-verbal students who are
anxious about answering questions in class. Giving them a voice through their computers has
been an excellent process for us. The ability to use an online programme as a teaching tool,
asking questions and selecting students at random has been amazing.
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8. What would you say to someone considering using classroom.cloud?

classroom.cloud has had huge successes for us. It has built the students’ ability to work in
a classroom while enabling us to remotely monitor them, allowing their independence and

safety online. It has also given our students a voice, enabling them to communicate with each
other and the staff, building friendships and rapport.

It is a brilliant product at a brilliant price, run by a brilliant team that has been very supportive
to me —who took ICT on when | started at this job and was not overly confident at setting
things up. The team has been fantastic in helping me set everything up that we needed.

9. How would you sum up NetSupport in one word?

| had a think about this for a while and the word I've come up with is “wonderful”.

“classroom.cloud enables non-verbal students to have
a voice in the classroom.”
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