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Interview

1. Can you tell us a little bit about your trust?

The Bedford College Group is one of the largest further education providers in the Midlands,
serving learners across Bedfordshire, Northamptonshire and the surrounding region,
delivering education and training across a number of campuses and specialist centres.

Our mission is to help individuals, cormmunities and society flourish through education by
raising aspirations and reducing inequality, creating opportunities for learners of all ages and
backgrounds. We work closely with employers, industry partners and local communities to
equip students with the skills, knowledge and experience they need to succeed in further
study, employment and life. Our vision is to bring people, learning and opportunities together
to build a better future for all.

2. How many devices and what platforms do you have the software
installed on?

Currently, we have classroom.cloud installed on 6,000 devices. The platforms range from iOS,
Android, Windows 11 and Azure joined devices.

3. Can you tell us about some of the IT challenges you faced, and why you
chose classroom.cloud?

As a large multi-campus further education group, one of our key IT challenges was providing
effective classroom management and visibility across a diverse estate of devices and teaching
spaces. We needed a solution that would not only support teaching staff in managing learner
devices but also give IT Services better visibility of hardware, software usage, application
activity and remote support capabilities.

We chose classroom.cloud because it provided a cloud-based platform that could support
both teaching and IT operational requirements. From an IT perspective, the platform offers
device inventory, software inventory, application usage monitoring, activity logging and
remote-control capabilities - allowing us to better manage and support devices across the
organisation. The system also provides audit trails for changes and remote connections,
helping us Maintain accountability and governance.

Another advantage was the ability to manage devices across multiple sites whilst maintaining
clear separation between locations and user groups. Features such as device grouping,
software categorisation, application restrictions and activity reporting have helped us improve
device management and gain better insight into how our technology resources are being
used.

classroom.cloud was selected because it combines classroom management, safeguarding
and IT management tools within a single platform, enabling us to support teaching staff while
also improving operational efficiency for the IT team.
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4, Can you tell us how the software is currently being used?

We currently use classroom.cloud across Bedford College Group to support both teaching
and IT operations. The platform provides remote support capabilities, detailed hardware
and software inventory management, application monitoring, software auditing and device
mManagement across multiple campuses. It gives our [T Services team greater visibility of the
estate, helps us maintain compliance through audit logging and application controls, and
enables efficient support for staff and students wherever they are located.

As an example, classroom.cloud has helped the IT Team find and locate older computers that
are not Windows 11 compliant through the hardware inventory. This allows the IT department
to know the correct computers that need to be replaced.

5. How has classroom.cloud’s online safety tools benefited your organisation?

The safeguarding tools have helped us strengthen our safeguarding approach by providing
greater visibility of device and application activity across our learning environments. The
platform’s activity monitoring, application usage tracking and audit logging give both
teaching staff and IT Services better oversight of how technology is being used across the
organisation.

Our Safeguarding Team love how simple it is to navigate around the system and to view

the safeguarding matches. They explained how well the filters work to include false alarms
including the Al words and how you can choose to display the reports. Bedford College also
has the CPOMS integrated into classroom.cloud to make the reporting of safeguarding issues
simpler to escalate and follow up with the student.

6. How did the IT team find the set-up and what do they think of the
inventory toolkit?

The IT team found the deployment and setup process straightforward and easy to manage
across our environment. Once implemented, classroom.cloud quickly provided visibility of
devices, users and software across our campuses, allowing us to begin gaining value from the
platform without significant overhead.

The inventory toolkit has been particularly valuable for IT Services. It gives us a centralised
view of both hardware and software inventory, allowing us to identify what applications are
installed, when they were installed and on which devices. We can also categorise software,
review application activity and generate reports that help us manage our estate more
effectively.

The ability to search software inventories, identify approved and unapproved applications,
monitor application usage and review activity logs has helped improve asset management,
software governance and troubleshooting. Having this information available through a single
cloud-based platform has reduced the time required to audit devices and investigate issues.

Overall, the IT team views the inventory toolkit as a powerful feature that provides valuable
insight into our device estate and helps support informed decision-making around software
mManagement, compliance and support activities.
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7. Do you have any favourite features?

There are loads of features within classroom.cloud that I'd class as my favourite. However, I'm
a big fan of the remote control and remote access of our devices. This allows our helpdesks
to take control of our student desktops and provide support at any campus when required.
This is of great use when Bedford College has organised computers into different groups
depending on what room and site the students are in.

8. How does classroom.cloud compare to other solutions you have used?

The biggest advantage we've found with classroom.cloud is its cloud-based architecture,
which has reduced the infrastructure and maintenance overhead traditionally associated with
on-premise systems.

9. How would you sum up the software in one sentence?

classroom.cloud gives us the visibility and control we need to support teaching, safeguard
learners and efficiently manage devices across our multi-campus organisation.

10. Would you recommend classroom.cloud?

Yes.

1. How have you found working with NetSupport?

I've found NetSupport to be a responsive and supportive partner throughout our journey
with classroom.cloud. From the initial proof of concept and deployment, through to ongoing
account management, training and technical support, the team has been approachable,
proactive and keen to help us get the most value from the platform.

Whenever we've raised questions or encountered issues, NetSupport has worked closely
with us to resolve them, whether that's through direct technical assistance, product training,
development feedback or regular check-ins. The team actively listens to customer feedback
and keeps us informed about new features and enhancements that could benefit our
organisation

12. What would you say to someone considering our solutions?

If you're looking for a platform that combines classroom management, safeguarding, remote
support and IT asset visibility in a single cloud-based solution, classroom.cloud is well worth
considering. We've found it to be easy to manage, scalable across a large multi-campus
environment, and backed by a responsive team that's committed to helping customers
succeed.
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